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Abstract: Gartner's 2008 e-learning survey for higher education indicates the numbers of 
fully remote courses and programs of study have grown during the past 10 years, while 
hybrid or blended courses and programs that combine face-to-face mediated learning 
with technology support have grown even faster. However, the growth in course offerings 
seems to have slowed during the past year, while the number of programs offered 
continues to increase. The question, "Has the luster worn off of e-learning in higher 
education," will be discussed during this annual Gartner/EUNIS presentation. 
 
Biography: Dr. Zastrocky has more than 30 years of diverse experience in higher 
education. Before joining Gartner, he was a faculty member at several universities, 
assistant dean, chief information officer, and served as vice president of CAUSE, the 
international association for managing and using information resources in higher 
education from 1989-1995 (now EDUCAUSE). He has served as a consultant for a number 
of colleges and universities and was a vice president of the Kaludis Consulting Group. He 
has delivered many keynote addresses around the globe and has served as a faculty 
member for numerous institutes and seminars. He has been widely published on a variety 
of technology planning and management topics. He has served as a university trustee and 
a board member for both non-profit and for-profit higher education organizations. 
Bachelor’s degree from Regis University, master’s degree from the University of Denver, 
and a doctor of education degree from the University of Northern Colorado.  
 
 
 
 
 
 
 
 
 
 
 
 
 


